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Expera – The Knowledge Sharing Tool

Expera is a space for collaboration and knowledge sharing between the ERA‐Net SES core 

projects as well as external experts.

• maintains Living Documents of strategic topics

• Spotlights the on-going activities and results

• enables continuous virtual dialogue in Working Groups

• shares information on past and on-going Projects in the field

• gets you in touch with the Experts

• shares the information on important Events

• shares the latest News with you
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Expera Home
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Demo Follower



Become an expera member
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Become an expera member

Expera – Software requirements:

• Edge

• Google Chrome

• Firefox

Expera – Roles of Members:

• Follower

• Expert

• Admin
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Become an expera member - Functions
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Register

• open Expera portal site (https://knost.smartgridsplus.eu)

• click “No user credentials?” link

• select type of registration (Expert or Follower)

• fill in registration form
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https://knost.smartgridsplus.eu/_layouts/15/InnoW.KNOSTRegistrationAndLogin/KnostLoginForm.aspx?ReturnUrl=/_layouts/15/Authenticate.aspx?Source%3d/&Source=/


Register: Registration form
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Check this box to accept
the terms of use and
press REGISTER button



Confirmation email upon your registration

• After your registration request has been approved, you’ll receive an email with credentials 

and useful links:
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Login
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Press enter or login button



Homepage

© 2022 - ERA-NET SMART ENERGY SYSTEMS | 11

Demo Follower

List of experts

As a follower you cannot see events
and news

Fill expert profile and apply 
for expert Membership

Personal settings 
and change 
password



Upgrade to an expert membership
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Demo Follower

Click here to open 
expert profile edit form

Check this box if you want 
your profile to be listed on 
experts page

Press this button if you are 
not yet ready to apply for 
expert, but just want to save 
your data

Click here to 
start review 
process of your 
profile. As soon 
as 
administrators 
approve/reject 
your profile, 
you’ll get an 
email



Confirmation email upon your registration

• After your expert request has been approved, you’ll receive this email:
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Set the profile picture
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1) Either provide image 
URL or upload an image

2.a) Press this button 
to upload the image 
from your computer

2.b) Press save if you 
have provided image 

url



Edit your expert profile

• Open your profile either via link supplied in an email or use link on a top menu
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Anpassen!!!

To save your changes 
press here



Contribute your Knowledge
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How to find Living Documents
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Request contribute rights to comment living documents

© 2022 - ERA-NET SMART ENERGY SYSTEMS

Click here to get  contribute rights to 
comment a living document and to 

participate in discussions

Living Documents can be 

commented by any platform user!



Comment Living Documents
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The text you commented will be highlighted 
and comment will appear for all users when 

they move a mouse over it Edit and delete buttons will 
appear to comment author



Become an editor
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Each living document has a chief editor, 
responsible for the content. 
To become an editor, you may request 
editing (next page) 

Users who 
would like to 
contribute to a 
living document 
might ask for 
editing rights 
and become 
(expert) editors



Modify Living Documents (become an editor)
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To request editing rights
click here



Living Documents: commenting and discussion forums
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2. Click here to add a new discussion
1. To participate in the dicussions and to 
comment the living documents click here

2. To contribute in a current 
discussion click on the subtitle of 

the discussion



Become member of the Working Groups
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To become a group member, you 
may 
1.) press the buttom below 
or 
2.) contact the ERA-Net SES Support 
Team: 
knowledgecommunity@eranet-
smartenergysystems.eu

mailto:knowledgecommunity@eranet-smartenergysystems.eu


Register for Working Group Events
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Open the „Event List“ by using 
the „Events“ link

Use the link for the favoured event

You can register via a link on the Homepage



Access WG documents (only for group editor members)
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WG Documents view 



Access WG documents (only for group editor members)
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When you click this link, the behavior may vary 
depending on your browser and system settings:
1. The file will open in edit mode (IE browser and MS 

Office installed)
2. The browser will ask you what to do (download or 

edit) - Firefox
3. You’ll download a copy – Google Chrome

Context menu offers an Edit 
button only in Internet 

Explorer

Anpassen!!!

Demo Expert

ERA-Net_SES_Test_Document2

ERA-Net_SES_Test_Document3

ERA-Net_SES_Test_Document4

ERA-Net_SES_Test_Document5

ERA-Net_SES_Test_Document6

ERA-Net_SES_Test_Document1

Anpassen!!!

Demo Expert



Accessing Policy Briefs/ Spotlights
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Current Edition of Policy Briefs and 
Spotlights:

• System Architecture and 
Modelling, Standards and 
Interoperability (available soon)

• Storage and Cross Energy 

• Carrier Synergies
Regulatory and Market 
Development

• Consumer and Citizen 
Involvement



Policy Briefs: commenting and discussion forums
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1. Click here to show discussions

2. Click here to add new discussion

! To take part in current discussions you first have 
to request contribute rights for a specific 

document (see p.17 or p.22)



Living Documents: commenting and discussion forums
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Click here to add new discussion
1. To participate in the discussions and to 
comment the living documents click here

To contribute in a current 
discussion click on the subtitle of 

the discussion



Share your projects
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Share your Project
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Use this link or knowledgecommunity@eranet-
smartenergysystems.eu
to contact the support team, if you want to share your 
project

mailto:knowledgecommunity@eranet-smartenergysystems.eu


Expera: Contacts
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• Portal managers

Support Team of ERA-Net Smart Energy Systems:

c/o B.A.U.M. Consult GmbH München/Berlin

Responsible: Ludwig Karg

Contact: Alisa Utz 

E-mail: knowledgecommunity@eranet-smartenergysystems.eu

mailto:knowledgecommunity@eranet-smartenergysystems.eu
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